Al-Powered Outbound Call Agent smartData™

Outbound Engagement Automation ENTERPRISES

Overview

An Al-powered outbound engagement platform that autormates voice calls, follow-ups, ond data syncing for
recruitment agencies, service providers, and customer support teams. it integrates seamlessly with CRMs, calendars,
and telephony systems to handle high-volume call compaigns using intelligent voice agents,
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Problem Statement Solution
Businesses relyling on manual cutbound calls often Anintegrated Al-driven outbound agent thot:
sufter from low engogement rates, missed follow- « Auto-dials leads from synced contact lists
ups, disconnected workfows, ond Inconsistent + Uses natural voice synthesis with emotion detection
rmessaging. Fragmented systems for contact « Summarises ond logs each call with sentiment tags
handling, voice calling, logging, and CRM syncing + Triggers email/$M5/call-back workflows qutomatically
add inefficiencles and Increcse operational « Connects to CRM and ATS systems in real-time
overhead.
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Core Features

# Auto-Dialing Engine: initiates outbound calls using Twilio/Vapi with retries and DND controls

W 4l Voice Personolisation; Supports custom or system-generated voices, including local diolects
W Real-Time Sentiment Analysis: Adopts speech flow based on detected emation and tane

¥ Live Transcription & Summary: Generates a full transcript and concise call summary

W CRM Iintegration: Pushas contact activity, summaries, and tags into Zoho, Bullhorn, Jobbddder
# Calendar & Follow-up Scheduling: Integrates with Cal.comn for immediate reboaking

% Post-Call Automation: Sends templated emails/SMS with relevant info or links

# Doshboord & Logs: Track call metrics, status, booking rates, and sentiment outcomes
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Challenges Solution
@ crM/ATS integration variability {Zoho, % CRM Connectivity: Real-time API-based sync with
Jobadder, Bullhom) structured follbock methods (C5V, webhooks)
° Real-time voice modulation and context- ¥ Yoice Al Usas Amazon Pu-ll','fEleuﬂnLubg for natural,
gwitching in multilingual gccents ragulated voice tone adaptation
@ compliance with outbound calling ¥ security Complionce; End-to-end call data encryption
regulations (e.g., DNC lists, local telephony with sterage access controls; 150 27001 frameworks
laws) applisd
@ summarisation accuracy ond cotegorisation ¥ Cotegorised Summoaries: Calls tagged as inquiry,
rejection, callbock, success, etc. for fast filtering and
action




